SOFTPHONE

FORGOT PASSWORD

Forgot your softphone password and want to generate a new one? The person who is
the admin for your company PBX can change your password in MyAdmin, our self service
portal. For those of you who are not an admin, you can follow these steps to change your
password.

Go to dstny.se/anvandare-login. Then enter your Anvéindare logga in
username for the exchange and click Login. ==+
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exchange. Click on Request password. oo )
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Enter your username again and click on the
Request password button.

You will then receive an email with a token that
you need to copy into the field on the website.
Then click OK.
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Tillzaka il inkoggningssidan

Here you enter the password you want, repeat
the same password and then click on Change d -lo
password. Now your password for your softphone S ny

has changed!

Ange ditt nya l6senord ach upprepa det. Teyck ph Andra lisenard for att komma tillbaka Uil inloggningssidan.

The password must meet these requirements:
Minimum 8 characters
Minimum 1 capital letter
Minimum 1 lower case letter
Minimum 1 digit
Minimum 1 special characters among the
following: I"#$%&()* +-./:;: 2@\ {|}~



