
GET IN CONTACT WITH POTENTIAL CUSTOMERS IN REAL TIME
Our service, Web Callback, helps existing and new customers to get in touch with you in 
a convenient way. They do not have to wait in any phone queues as they can instead be 
called via a simple form on your website.

BE FASTER THAN YOUR COMPETITORS
Traditionally, a customer needs to take several steps to 
call an organization. Simplicity is a crucial factor today 
when it comes to converting visitors of your website 
to actual customers. Lack of management of incoming 
leads causes many companies to lose potential 
customers already in the contact phase.
 
Many customers do not feel motivated enough to carry 
out the phone call themselves or simply choose to 
search for easier solutions with one of your competitors. 
Web Callback connects your website visitors to your 
business within seconds.

CONNECT WITH YOUR CUSTOMERS
DIRECTLY OR ON A SCHEDULED TIME
Web Callback calls the potential customer and someone 
in your organization at the same time, this works both for 
sales teams and support. You can either get in contact 

directly or at a specific time that the customer chooses. 
No emails, texts or other unnecessary steps.

YOUR BRAND IDENTITY
Because Web Callback is on your website, it’s important 
that the service follows your brand identity. Choose 
color, text and image that fits your organization’s graphic 
profile.

WEB CALLBACK WILL:
• Give potential customers motivation to call.
• Increase the number of leads.
• Create instant sales contacts.
• Impress leads through your quick feedback.
• Give better control over incoming calls.
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