QUICK GUIDE = [

REPORTS

CREATE YOUR DREAM REPORT IN A SIMPLE WAY

Reports allow you to analyze and follow up the company’s communication patterns in
a simple and powerful interface.

LOGIN
a Log in and manage Reports at the following web address: https://reports.dstny.se.

The first time you use a new login in Reports, you will need to verify your account and create a personal
password. Please contact Dstny’s support to receive a start-up email where you verify the email account
and select the password you want.

You can reach Dstny’s support by e-mail or telephone:
support@dstny.se
010-41050 00
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CREATE YOUR REPORT
Click on Advanced report to create your own report.

d St ny > Start namn@bolag.se [_Administration]|
Start Dashboard Rapporter Sparade rapporter Mitt konto Katalog Administration System administration Logg Hjalp Logga ut
I Administration I
I/’ Basrapporter I'_'.‘ Avancerade rapporter . Mitt konto
||e’ Sparade rapporter “Ao Hjalp ﬁ https://www.dstny.se

Choose the parameters you want to see based on which figures that are important for your company.
Then click Report content (H), select the units to be included in the report, and select Process.
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A - Date range for the report.
o=y p———— B - Include / exclude weekdays. (If you only want to measure on working
Avmarkera alla days, deselect Saturday and Sunday to exclude these in the report).
e . dunt 2055 L C - Select Special if you only want to see specific dates.
D - Define which hours of the day you want to measure.

«~

Ingen rapport har skapats

Parametrar Rapportinnehdll
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Z " . . ; z E - Select whether you want to see calls, for example per hour, per day or
b 10 11 12 13 14 15 16 over the entire period (can be changed afterwards).

25 17 18 F — Select the type of category you want to see statistics on. For example
28 Users or Response Groups.

27

G - Select how to group the report.

H - Report content shows which objects are in the selected category. For
example, if the category Users is selected, all users are displayed in the
exchange.

I - Click Process to create the report.
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After you click on Process, a report will appear. To see the call specification for the report, select the
Specifications tab and click Call.

Parametrar  Rapportinnehdll  Gruppering  Kolumner  Spararapport  Exportera  Information om rapporten  Samtalsspecifikation  Ovrigt
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Period  Inkommande Besvarade Ejbesvarade (M) Svarstid (M) Samtalstid Samtalstid Besvarade inom 0-20 sekunder  Ej besvarade inom 0-20 sekunder (%) Service

besvarade vidarekopplade inga agenter/overflow) (p.g.a. ko-timeout) (nattkoppling)
5081 4081 289 00:00:33 00:04:24 12.11:27:59 00:00:49 m 10 330 280 2469 108 50,7 ﬂ
08:30 266 232 1" 00:00:31 00:03:37 140141 00:01:16 px] 1 22 0 139 2 530
09:00 450 157 13 00:00:36 00:03:50 10:03:44 00:00:59 280 1 9 270 100 4 231
09:30 324 266 21 00:00:29 00:04:27 19:46:25 00:00:57 37 1 26 10 183 8 59.0
10:00 327 289 19 00:00:31 00:04:57 235141 00:00:39 19 0 19 0 181 7 575
10:30 334 285 18 00:00:38 00:04:36 21:54:10 00:00:58 31 1 30 0 165 6 512
11:00 439 334 29 00:00:38 00:04:10 231710 00:00:56 76 38 38 0 187 6 40
11230 455 352 21 00:00:44 00:03:50 22:30:56 00:00:41 82 53 29 0 178 " 4915
12:00 279 247 19 00:00:34 00:03:51 15:52:55 00:01:00 13 2 1" 0 141 4 520
12:30 175 153 10 00:00:25 00:04:33 11:37:00 00:00:38 12 0 12 0 104 5 623
13:00 185 156 16 00:00:21 00:05:55 15:25:03 00:00:42 13 0 13 0 "7 8 676
13:30 278 234 16 00:00:35 00:04:53 19:03:28 00:01:01 28 0 28 0 132 5 493
1‘4 00 266 225 19 00:00:36 00:04:33 17.05:35 00:00:50 22 3 19 1] | 122 5 477 Jj
‘ ,
To save or send your created report, click the Export tab.
Parametrar Rapportinnehdll  Gruppering Kolumner Spararapport Exportera Information om rapporten Specifikationer  Ovrigt
Excel 2010-2013 (.xlsx)
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Excel 97-2003 (.xls)
~/CSV (.csv)

A - Click Save as File to have the report locally on your computer.

B - Select Send as e-mail to send the report to yourself or a colleague.

C - In this field, choose which e-mail address should receive the report.

D - Define which format you want the file in.

E - Select whether you want to see calls, for example per hour, per day or over the entire period.
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SAVE / CREATE A RECURRING REPORT
Click the Save Report tab to create recurring reports. Make your selections, then click Save.

Parametrar Rapportinneh3ll  Gruppering  Kolumner ~Spara rapport Exportera Information om rapporten  Specifikationer ~ Gvrigt
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A — Click Save Report to create a recurring report.

B - Here you select when the report is to be sent.

C — Select from which period the report is to be retrieved.

D - This value determines how the report should group the results for selected measurement objects.
E - This value determines which types of time periods the lines in the report should describe.

F — At least one of these choices must be selected in order to create the recurring report.

You can find your saved reports under the Saved Reports tab. Here you can sort by name or mailing.
Here you can also edit previously saved reports.

dstny
> Sparade rapporter

Start Dashboard Rapporter Sparade rapporter Mitt konto Katalog Administration System administration Logg Hjélp Logga ut

Sparade rapporter per namn

Sparade rapporter per utskick I Bolag
Filter
v Visa sparade rapporter for alla anvéandare _- Filter Anvand filter | Tom filter
Aktiverad Namn Rapport Mottagare
v Rapport viktigt Rapporter - Svarsgrupper namn1@bolag.se
v SIP - Agenter per vecka Rapporter - Agenter per Svarsgrupp namn2@bolag.se
v SIP - Veckorapport grupp Rapporter - Svarsgrupper namn3@bolag.se
v’ Support veckorapport nyckeltal Rapporter - Svarsgrupper namnd@bolag.se
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